AutoERP — Hudng dan su dung

Xuat ngay 20/09/2026

Theo doi cong ng phai thu khach
hang
Hudng dan s dung bd bado cdo céng no phai thu: chi tiét theo

khach hang, theo héa don, theo tudi no va bang téng hop sé du

dau ky, phat sinh, sé du cudi ky.

Gidgi thiéu

Cong ng phai thu phat sinh khi don hang dugc nghiém thu
nhung khach hang chua thanh toan hét. AutoERP cung cap
nhiéu gdéc nhin vé cong ng dé phuc vu cac muc dich khac
nhau: doi chi€u véi khach hang, don doc thu hoi va lap bao

cdo tai chinh.

Cac bao cao cong no phai thu

Bao cao Noi dung Su dung khi



Cong ng khach hang SO du céng ng hién tai cla tung khach Nam nhanh téng quan

hang.



Chi tiét cong ng phai
thu khéch hang

Chi tiét phai thu theo

hda don

Chi tiét phai thu theo

tudi no

T6ng hop cong ng phai
thu khéch hang

T6ng hgp thanh toan

cdng ng khéch hang

Toan bd phat sinh tang, gidm theo trinh

tu thoi gian ctia moét khach hang.

Cong ng gan vdi ting hdéa don da xuat.

Phan loai cong ng theo sé ngay qua han.

SO du dau ky, phat sinh trong ky va s6
du cudi ky theo tirng khach hang.

Céac khodn da thanh toan trong ky.

Dai chiéu véi khach hang,
gidi trinh chénh léch.

Theo do6i thanh toan theo

tung hda don.

Don déc thu hoi, danh gia
rai ro.

Lap bao céo tai chinh, doi
chiéu vai s6 ké toan.
Danh gia tién do thu hoi

cébng no.

Céc bdo cdo nam tai K& toan » Céng ng va Ban hang - Bdo cdo.

S dung bdo cdo tong hop cdéng no phai thu

Day la bdo cdo dung nhiéu nhat khi khda s6 ky ké toan.

1. Chon khoang thoi gian can xem.

2. Chon tai khoan céng ng néu don vi theo doéi trén nhiéu tai khoan.

3. S dung bod loc theo gié tri d€ giGi han pham vi, vi du chi hién thi khach hang c6 s6 du

cu6i ky 16n han moét mdc nhat dinh.

Cot

Ma khach hang
Tén khach hang
S6 du dau ky

Phat sinh trong ky

So du cudi ky

Y nghia

Ghép tir ma sé thué va tén khach hang.

Tén trén hda don, néu chua khai bao thi l1dy tén giao dich.

Céng ndg tai thoi diém bat dau ky, tach theo bén No va bén C6.

Gid tri don hang nghiém thu va cac khoan da thu trong ky.

Céng ng con lai tai thoi diém két thic ky.
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Bon hang Nghiém thu Tra hang Bao cao v Bon xéa

TONG HOP CONG NGO PHAI THU KHACH HANG

TH phai thu khach hang TH phai thu (chi tiét giam trir) TH phai tra nha cung cap TH thanh todn CN khach hang
01/01/2020 - 31/12/2026 Q Loc

@ Tai khoan: 131. 56 du déu/cudi ky tinh theo cong nor con lai clia ching tir.

$6 dw diu ky

# Ma KH Tén khach hang TK cong ng
Ne Co
1 Nguy&n Van An Nguy&n Van An 131 0 0
2 B6 Van Khoa B8 Van Khoa 131 0 0
3 Bui Thi Hanh Bui Thi Hanh 131 0 ]
4 Tran ThiBinh Tran Thi Binh 131 0 0
5 Bui Thi Hanh Bui Thi Hanh 131 0 0
6 Lé Hoang Cuwéng L& Hoang Cuang 131 0 0
7 Lé Hoang Cuwéng Lé Hoang Curong 131 0 0
8  Nguyén VanAn Nguy&n Van An 131 0 0
9 Trdn ThiBinh Trén Thi Binh 131 0 0
10 Hoang Van Em Hoang Van Em 131 0 0
Tt:)ng cdng 0 0

Theo dodi c6ng no theo tudi no

Bdo cdo tuGi ng phan loai cac khoan phai thu theo sé ngay ké
tlr ngay dén han thanh toan, gilp xac dinh thi tu uu tién khi
don doéc thu hoi. Ngay dén han dugc lay ti chi tiéu Ngay
hen thanh toan hoac S6 ngay ng khai bdo trén don hang,

vi vay can khai bao hai chi tiéu nay khi lap don.

Khuyén nghi

e Khai bao ngay hen thanh toan trén moi don hang
ban chiu. Khoéng cé chi tiéu nay, bdo cdo tudi ng khong
phan loai dugc khoan phai thu.

e Gan phiéu thu véi don hang cu thé. Phiéu thu khéng

gan don sé lam cong ng theo hda don khong khép, du téng

sé du van dung.

Phat sinh

No
76,840,000
65,560,000
59,433,000
55,520,000
31,310,000
12,260,000
7,160,000
5,200,000
2,600,000
2,600,000

318,483,000

Sé dw cudi ky
Ne
76,840,000
65,560,000
59,433,000
55,520,000
31,310,000
12,260,000
7,160,000
5,200,000
2,600,000
2,600,000

318,483,000



« Doi chiéu dinh ky giita bao cdo céng ng va sé ké

toan. Chénh léch thuong xuat phat t&r ching tir hach toan

ngoai luong don hang.

Xt ly su cé6 thuong gap

Hién tugng

Don da nghiém thu nhung khéng xuat

hién trén bdo cdo céng ng

Khéch hang da thanh toan nhung céng

ng chua giam

Mot khach hang xuat hién nhiéu dong

trén bao cao

B&o cdo tudi ng xép toan bd vao nhém

qua han

Tai liéu lién quan

Nguyén nhan va cach xu ly

Ngay tra clia don nam ngoai khoang thai gian dang

loc. M& rong khoadng ngay dé kiém tra.

Phiéu thu chua dugc gan véi don hang. Mé phiéu thu

va b6 sung phan bé theo don.

Khach hang bi khai bao trung trong danh muc. Hop

nhat vé mét ho so.

Pon hang chua khai bdo ngay hen thanh toan nén hé

thong lay ngay trd lam moc.

e D0Oi chiéu va théng bdo cdng ng khach hang

e Thu tién va doi trir cbng ng don hang



/quan-ly-khach-hang/doi-chieu-va-thong-bao-cong-no
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